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3DJHV
8Q REMHFWLI S«GDJRJLTXH FRUUHVSRQG ¢
SDU OH ELDLY G DFWLYLW«V RX GH PR\HQ\
-0 SHXW G«FULUH XQH SHUIRUPDQFH REVH

/(6-2851<(67<3(
3DJHV

ID MRXUQ«H W\SH GLFWH OH IRQFWLRQQHP
'"HV ULWXHOV VRQW PLV HQ SODFH WRXV OF
&HOD QH YHXW SDV GLUH TXH FKDTXH MRXL




2 U DOIVDWXU

[ HV QHX[ HWRFDX|

$ FEXHICDGP LONWDVIY
6XULHQGH YRXV GX XQGLDX YHQGUHGL

| DFFXHOGHVHQIDQWGHES ¢ &0 VH G<URX®I DX VHQ
GHOFROIM6HXGLH ¢ 6$8 -2 1

3HQGDQWBN P HURHGLY HWBIV YDFDQRHV SHXYHQW
«JDOP HOW-WH DFFXH.@Y B HQl DOWGX FR®JH
MVTX¢  DQV

/ HV UHSDV VH G<URXBIQADX LHWXUDQAFROILH

[ HIROPARQOHP HOWGX 3* /((1)$1 &(

3DJH



[ HIROPURQOQHP HOWGX 3* /( -(81 (66(

[ HY QHX[  HRFDX[

[ HV P IWIRQV GX 3+ ®1 ((QI DOFH - HXQHWH

/H31® ( QDORH -HXQHWH SURSRWH DX[ | DP L@V XQ VHIEFH G DFFXHCS « UMFROILH HAH WDVAROILH

1 RWH U1 ®1 DX VHQ GH MARXHOGH RIMLY GX 3161 ( QI DQFH -HXQHWH VH SRVH HQ FRP S@P HQBUW GH FHXLGHV SDUHQW HWGH GFR®H LOVDI WG XQH
FR«GXFDMRQ

| HQ DQMMBOWDX F - XUGH QRWH DRFRQ FKDTXHP RP HQWGH YIH DRFXHODPWYIWY YIH TXRWGIHQOH WHSDV MHWM VRIGMWMY  SUHQG HQ FRP SW GHQIDQ
GDQV WVRQ [QWIUW HAWHV VS«HIIAWYV

| DFFXH.OBH GIMUY HVAKQ @HX RXYHUAM VRXY GDQV BITXHAXSDORXIMWHP HOWGH FKDFXQ VHD XQH SURUW |, O/DI MG XQ HVSDRH GH GeFRXYHUMY HW
GDSSUHQWADI HV SDUGHVP R\ HQV «GXFDWY HAGGIT XHV
1 HQI DQWHLD SUY HQ FRP SWVBQWEDQV B JURXSH TXH GDQV VRQ LQGYIGXDOA RX HQFRUH VXU®G! SOQ | DP LGDO

0 RWY«cH SDUGHV YDBIXWY GH UHVSHRWG « SDQRXIWHP HOWSHWVRQQHO G «FKDQU HV FREIFALY GH FUKDAWYIW. HWG HQUEKIWHP HOWFRQWEZQWGXTXLSH WDYDICH!
HO SHUP DOHQRH SRXUGH Ge YHBRSSHP HOWGH GHQI DOW

3DJH



/ HVDQIP DWXW/ SUVHQW VRQOWGHY SURIHWMRQOHY TXDA LV %$) $ 6XUHIGH ¥DLIQDGH %)

%363 &$3 3HWIM ( QIDQFH TXLRQUWSRXUU ®! GH YDUHUGN GIMLY HQ G YHERSSDQABN FDSDAWY GH
FKDTXH HQ DQW

, & SIRSRVHQDX]  HQI DQW GHV DRV VSRUAYHY P DOXH@N QXP «UTXH GH NIUGIQDIH DUMAMEI XHYV GH
SGIQDU

7RXWAV FHV DRV VROWAKRIMHY ¢ SDUAUGXQ W P H WG XQH KIMRILH DI LQ GH VRAFAWUQP DI LQDILH GHV
HQI DQW

&KDTXH DQQxH X TXISH VXIWGYHIAHV IRWP DWRQV DILQ GH GDP «@RIHUGIXV/ FRQODMDORHV

3—/( (1)$1&( -(81(

3DJH



/( 38% & $&&8 (4 /-

7RXVOVHADQWBJ«VGH ¢ DQVVRQABN EIHQYHQXV DX 31 ®1 ( QI DQFH -HXQHWH GH6$8 2 1

/ HV HQI DQW VFROUMV VROWDFFXHIEY P DAQ HWWRIUHQ S« UVFROILH

/ HV P HIRLHGLY HWYDFDQPHV VAROILHY (FFXHOM [ DIME SDUMJGHG1JHGH  DQV

/ HV HQI DQW GRLYHQADYRIUDFT XLV @ SURSUHW &V GH AFXHOT XH VH VRIMHQ S«UMFRDILH RX

H WDVFROILH

/' DAFXHOMHUD DGDSWH HQ | ROPURQ GH FT XIMMRQ GH @ SIRSIHW TP IIMRQ GHV VRUAHY DFFXHICHQ
GHP LNRXUX<H

/ H SXEQF DFFXHEHWESUQASDBP HOWGRP LA@« VXUBIFRP P XQHGH6$8 2 1 Q«DQP RIQV®N | DP LGBV
GHFRP P XQHV H WUHXUVRQADXWLDAFXH@Y FHUBIQHY FRP P XQHV VROWARQYHQARQQ<HV G DXWHV
QRQ

< VBQWGRQ GxFDUAG 5. H HOWH BV Gl I «UHQW HQ DQW DAFXH@Y QRXV RU DQVRQV AFXHCHQ WRLY
JURXSHV GAMOPWO DMUDHGN < @P HQUBLLHY HWHXQHV

| REMIPA! FVAGH UcSRQGUH DX P IHX] DX[ EHVRIQV GLLI «UHQW HQWH FKDTXH WDQRKHV GaJHV TXH W
VRIMDX QLYHDX GHV DPRY WY GX W WP H GH @ NMRXUQ«H RX GH @ YIH TXRWGHQQH

/ H39® ( Q DQFH -HXQHWH VH GRIMG-WH XQ @HX GH VRADD/DWRQ DIQVLTX XQ HVSDFH KDLP RQIHX|
HVWFXUV« SRXU®! ELHQ ~WH GHV HQ DQW GHV MIXQHY FWGHY SDUHQW

[ REMPW QHWASDV GH VXUAK DU HUD MXUWX<H GH GHQ DOWP DLV GH SDUAHSHU¢ VHY DSSUHQWADI HV
GDQV @ EIHQYH@ORH ¥ J®1 GH YIH HQ FRGBPWMW WP SV GHUHSRV WP SV GDRMNWY

7RXWAHD XLSHUP HWUD GH V«SDQRXLU J UDQGIUHWGHYHQUUXQ DRMXUUHVSRQVDE®! GH VRQ GHYHQLU
AVR HQ HAARXYHUMD SOFH GDQV QRWH VRA«W

/ H31®1 ((Ql DOFH SHXWDFFXHLOU

HJDQWGH ¢ DQVHQH WDVROILHHW  HQ DQW HQ S«UVFROILH
HJQDQWGH ¢ DQVHQH WDVWRDILHHV  HQ S«UMRMOILH
/ H31®! -HXOHWH

SHWDFFXHAU MXQHVGH ¢ DQVERW/ GHV S<URGHY H WDVARDILHV P DLV «JDBP HQW
®V/GHSIRWW P HIFHGL$0  YHQGUHGLV\RILY VDP HGY

3DJH



[ HVGU I UHOW EHVRIOV

3DJH



1(62%(&7)63<' $*2* 48(6

/' H SURNMMS«GDIRILTXH HWAHQ DSSTFDMRQ GILHAM GX SURMMKGXFDA! LOQH SHXWY DYRIUGH SURVAW
S«GDIRILTXH VDQV SURNMCGXFDW!

/ H39® ( QI DQFH -HXQHWH GH 6$8 -2 1 QHHWOH GRIMSDV -WH XQH VP S®1JDUGHUH & HAWAKQ @HX R»
QRXV VRXKDIVRQV SDUAASHUDX P D[ IP XP ¢ GxSDQRXIMHP HOAHWDX G YHBRSSHP HOWGH VRXV

/ HV REMIPW V
[ HVFRP S«\WOQRHV
SV FKRVRAD®
$FFRP SDJQHUYHLY @ JHMRQ GHV FRQI GV HAGP SDWIH
" RQQHUGHQYIH G DIBIUYHW BV DXWHY HAGH SDURI HU P DOk BNV
Gl «UHORHV
/ H G« YHRSSHP HQWGH GHQI DQW
HWGH @GROMHQW
$FFRP SDJ QHUYHLY (DXVRQRP IH HWD UHVSRQVDEIDVIMRQ
| «SDQRXMHP HQAGH GHQI DQW
HWGH GRBVAHQW

EXVAVMU® FXURMW P HYH@P HONAHWD G<FRXYHUM ’
e )
— Q »

/| HQIDQW HW O DGROHYVF H@HoHW
VRQW DX FHQWUH G X o®ddd=2eVbdddVe roneie oo uiaarx

(QIDIHP HWAVR\ HQ / HV DRMXLY GH SURVW

/' DIP HQAMRQ

$FFRP SDIQHUYHWY XQH DIP HMMRQ «TXITEUKH HWGRQQHU
QHOYIH GH GeFRXYULIGH QRXYHTBN FKRVHV

1 RV SURVW DX VH.Q GH @ WXPMUH GHYURQ DILH QREMMGH UHFKHUFKHY GH
GRPXP HQIMRQV GH FRK«UHQPH HWGHYURQW-WH DERUG«V GH P DQI2 UH XGLTXH HW
S«GDIRIITXH
SIOVL 1Y GHYLRQW-WH G YHERS S« GDOV VRXY BN GRP DIOHV G DPRYIWY
O SUIHWMRQ FRUSRUHG GV DPRYWY P DOXHDBN ®F VSRUNVD FXEXUH HABN « FKDQIHV
LWL « Qe LDARQQHY SDUMQDILHY GRFDX[

3DJH



| «SDQRXMHP HQAGH GHQI DQW
HWGH GROVFHOW

BXVAVWU® FXURMW QP HIYH@BP HONHWID GeFRXYHUM

&ULW2a2UHV G «YDOXD'

(Q FRX 1RC
BETY G DFTXL DFT:

2EMHFWLIV 2S«UDWLRQQHOR\HQV

(Q PHWWDQW HQ SODFH GHV DF

VSRUW DFWLYLW«V PDQXHOO}

e <YH@®UBNV WQV (Q «xODERUDQW GHV SURMHWYV G DFW
VS«FLILTXHV

XQ DSSUHQWLVVDJH OXGLTXH HW GH O

(Q «WDQW ¢ O «FRXWH GHV EHVRLQV C

S5HVSHAMUGI W WP HGHYH (Q DP«QDJHDQW GHV OLHX[ VS«FLILTX

(Q ODLVVDQW O HQIDQW RX O DGROHV
VRXV VXUYHLOODQFH HW YLJLOD

. (Q XWLOLVDQW OHV GLYHUV HVSI
o ' «FRXYUUCHQYLLRQOHP HOW (Q XWLOLVDQW OHV UHVVRXUFHV
DVVRFLDWLRQ FRPPHUO®DQW
QJMLJ—O—MF)(ML,—D (Q PRQWDQW GH SURMHWYV HQ SDUWHQDL

GH OD FRPPXQH

e )DYRUMHUGI NMRXHU * (Q PHWWDQW HQ SODFH Gt

G DFFXHLO
¢ VRXWP RP HQW

(Q LQW«JUDQW OD QRWLR:
(Q RUJDQLVDQW GHV JU|

B3URSRVHU XQH RIIL ‘LYHUVLILHU O RIIUH OHV TXH
HW YDUL«H TXL WL TX LO VRLW DFWHXU GX SOD

GH OHXUV DWWE

/ HG«YHBRSSHP HQWGH GHQI DQW
HWGH CDGREMFHOW

$HARP SDIQHUYHWY MXWRQRP 1H HAD LHVSRQVDEIDVDWRQ

&ULWa2UHV G «YDOXD

(Q FRX 1RG
BETY G DFTXL DFT:

2EMHFWLIV 2S«UDWLRQQHOR\HQV

° $VVXUHU O LQW«JUDWLRQQLV@ELVORFD)([
O HQIDQW HW GH O *DGRUHNEL@W e
GDQV OD VWUXF WY FrLev wuxi vscrL

YHLOODQW ¢ OHXU V«

) $PHQHU O HQIDQ'W?(IQI\%VWU‘T’ GLVSRVLWLRQ GX P

OH UDQJHPHQW HW (

O DGROHVEFHQW ¢ \WISLLHWE UHe coxwn
HQ FKDUJH HW ¢ SUHOGURSHN” ™"
RXUDJHU OD PLVH HQ SODFH G

UHVSRQVDELOLW<«V " “Froonrwiiv

$FFRPSDJQHPHQW GHV DQLI

(Q G«YHORSSDQW OHXU DXWRQ
DX VHL G X JURXSH H L
« 5HVSRQVDELOLVHU OHVelDFE Wi Vxo e

UHQGDQW DFWHXUV GH C

3DJH



| HVFRP S«WIQRHV
SVt FKRVRADBNV

$FARP SDJQHUYHWY @ JHWRQ GHV FRQ @V HWOHP SDW(IH

2EMHFWLIV 2S«<UDWLRQQHOR\HQV

&ULW2a2UHV G

«YDOXD

&U«HU XQ FOLPDW DIIHFWLI HW
V«FXULVDQW

J)DYRULVHU OH UHVSHFW
PXWXHO

'«YHORSSHU OHV UHODWLRQV DYHF OHV
DXWUHYV

)DLUH UHVSHFWHU OHV U2JOHV GH YLH
OHV MHX[ HW O HQYLURQQHPHQW

9DORULVHU OH YLYUH
HQVHPEOH

'« YHORSSHU OH SURFHVVXV
GH VRFLDOLVDWLRQ

/ D AW HQQHW

“QUHUDX UHVSHPWE QHQYILRQQHP HQWGH P DQ2 LH OXGITXH
(QIDIHP HMAMR HQ / HV DRMXLY/ GH SLRMW

2EMHFWLIV 2S«UDWLRQQHOR\HQV

&ULWaUHV G

«YDOXD

(GXTXHU ¢ O HQYLURQQHPHQW HW
GRQQHU OH JR%W GH OD G«FRXYHUWH HW
GH O DFWLRQ SDU OH MHX

(QFRXUDJHU OHXU HQJDJHPHQW
SHUVRQQHO

3DJH




/ HV SDUMQDUDW DYHF BV
VHUMEHV FRP P XQDX[ HABN @HQV
LML « Q< DARQQHY

" RQQHUGHQYIH GH SDUAASHUDX] SLRVW P IV HQ S@FH HAGH
SDUARSHUGDQV @ YIH DARADW

&ULWAaUHV G «YDOXD
2EMHFWLIV 2S«<UDWLRQQHOR\HQV

e &U«HU XQ SDUWHQDULDW DYHF OHV VHUYLFHV
PXQLFLSDX]

. &U«HU XQ SDUWHQDULDW DYHF OHV
DVVRFLDWLRQV VSRUWLIV HW FXOWXUHOOHYV

. '«YHORSSHU OHV UHODWLRQV
LOQWHUJ«Q«UDWLRQQHOV

/' DIP HMMRQ

$FFRP SO QHUYHLY XQH DIP HQWMRQ « TXICEUH
HAGRQQHUGHQYIH GH G FRXYUUGH QRXYHIB FKRVHV

&ULWaUHV G «YDOXI
2EMHFWLIV 2S«UDWLRQQHOR\NHQV

. J)DLUH G«FRXYULU O DUW GH FXLVLQHU

. )DYRULVHU XQH
DOLPHQWDWLRQ «TXLOLEU«H

3 '« YHORSSHU OHV UHODWLRQV VRFLDOHYV
GXUDQW OH UHSDYV

3DJH
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DPVIRQV SRXU® G« YHRRSSHP HQWGXUDE® HWID VHQVLELOVDVIRQ GHV HQI DQW ¢ DGRSVIHUXQH DWIMKGH «FR UHVSRQVDE®!

3DJH



3 «UVFRMILH

0 DMO

$UULY«HV «FKHORQQ«HV GHV DQLPDWHXUV GH K ¢ K

e OLVH HQ SODFH GH O DFFXHLO DP«QDJHPHQW GH O HVSDFH

e $FFXHLO GHV IDPLOOHYV

e 3BRLQWDJH GHV HQIDQWYV

$UULY«HV «FKHORQQ«HV GHV HQIDQWY GH K ¢ K

e -HX[ GDQV OHV HVSDFHV DP«QDJ«V GHVVLQ GLQHWWH OHFYV
e 8Q DQLPDWHXU HVW HQ FKDUJH GH O DFFXHLO DILQ GH U«SR
HW GH QRWHU OHV LQIRUPDWLRQV WUDQVPLVHYV

&ROODWLRQ SURSRV«H ¢ K
e 3DVVDJH DX WRLOHWWHY ODYDJH GHV PDLQV

'«SDUW SRXU OHV HQIDQWY GH O «FROH PDWHUQHOOH *DPEHWV
e &KDTXH HQIDQWYV VH SU«SDUH HW U«FXS2UH FHV HIITHWV SHU\
e 8Q DQLPDWHXU DFFRPSDJQH HQ PLQLEXV OHV HQIDQWV MXVT
'«SDUW SRXU OHV HQIDQWY GH O «FROH PDWHUQHOOH /D 7DLOC
e &KDTXH HQIDQWYV VH SU«SDUH HW U«FXS2UH FHV HIITHWV SHU\
e 'HV DQLPDWHXUV DFFRPSDJQHQW ¢ SLHGV OHV HQIDQWV MXV

'«SDUW SRXU OHV HQIDQWY GH O «FROH «O«PHQWDLUH /D 6HXG
e &KDTXH HQIDQWYV VH SU«SDUH HW U«FXSaUH FHV HIIHWV SHU\
e '"HV DQLPDWHXUV DFFRPSDJQHQW OHV HQIDQWY MXVTX ¢ OD ¢

SSWVP IGL

6RUWLH GH &0ODVVH GH K ¢ K
e &KDTXH DQLPDWHXU YD VXU OHV GLIT«UHQWHYV «FROHV GH 6D
e 3U«SDUDWLRQ SDU OHV DQLPDWHXUYV GX JRYWHU

7HPSV G DEFXHLO GH K ¢ K
3DVVDJH DX[ WRLOHWWHY ODYDJH GHV PDLQV

3ULVH GX JR¥%WHU

-HX[ OLEUHV GLQHWWH FRQVWUXFWLRQ GHVVLQ

$FWLYLW« SURSRV«H SDU OHV DQLPDWHXUYV

$LGH DX[ OHORQV OXQGL HW MHXGL VRLU SRXU OH F\FOH «O«P]|
e /HV HQIDQWY YRQW DYHF XQ E«Q«YROH SRXU IDLUH OHXUV Gl

e /D U«l«UHQWH DQV GX 3Y0H (QIDQFH VXSHUYLVH FH WHPS’
'« SDUW «FKHORQQ«HV GHV HQIDQWYV GH K ¢ K

e 8Q DQLPDWHXU HVW HQ FKDUJH GH O DFFXHLO HW GH OD WUL
SDUHQWYV

3DJH
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SDUWHQDULDW DYHF OH /2&%/ -(81(6 GH 6DLQW 6XOSLF

8QH MRXUQ«H G DFFXHLO HW OD MRXUQ«H VRLU«H \

3DJH
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/ /H 370H (OIDOFH -HXOHVVH GH 6$8-21

HW OD U«JOHPHQWDWLRQ

7RXW HQIDQW HQ VLWXDWLRQ GH KDQGLFDS GRLW REOLJDWRL
8QH UHQFRQWUH D OLHX V\VW«PDWLTXHPHQW HQWUH OD IDP

O DEFFXHLO GH O HQIDQW

1RXV PHWWURQV HQ RHXYUH WRXV OHV DP«QDJHPHQWV TXL VR
6L DXFXQ DP«QDJHPHQW Q HVW SRVVLEOH SRXU DVVXUF

OH UHIXV VHUD DORUV SURQRQF«

8Q HQIDQW QH SHXW -WUH UHIXV« TXH V LO SU«VHQWH SRXU O
\ FULVHV GH YLROHQFHV WURS U«JXOL2UHV FRPSRUWH

/H 3YOH (QIDQFH -HXQHWH
GLVSRVH GH ORFDX[ DX[ QR
DFFXHLOOLU WRXW W\SH GH |
PRWHXU RX VHQVRULHO | U
WRLOHWWHYV 305 VLJQDO OX

PDOHQWHQGDQW/

3DJH
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5«DOLV« SDU QRV VRLQV OH 2FWREUH

3DJH






